INDIRA GANDHI NATIONAL COLLEGE LADWA

Students Satisfaction Survey

2023-2024

The students satisfaction survey was conducted through Google form

https://forms.gle/XeMKbkSoPY gl WE8Wm6 in July 2024 to obtain the authentic fedback
about the various aspects like quality of teaching, mentoring, facilities, infrastructure etc. from
the students regarding the institution and a total of 25 students participated in the survey. The
students satisfaction survey was conducted as per the guidelines by NAAC.

Which subject area are you currently pursuing?

25 responses

® Arts
@ Commerce
& Science

D) Gender:

25 responses

® Male
® Female
@ Transgender




1. How much of the syllabus was covered in the class? ®é&l ¥ {1 UTeashd daR fdhd 7T T2

25 responses

@ 8510 100%
@ 70t084%
55 to 69%
@ 30t054%
@ Below 30%

2. How well did the teachers prepare for the classes? et = Pefafi o g et e dar o

25 responses

@ Thoroughly TH e ¥

@ Satisfactorily Tdso-®
Unsatisfactorily 3RdISo-d®

@ Poorly FHOR

@ Won't teach at all ﬁ@'_d quRl gl




3. How well were the teachers able to communicate? fR1&i® fbd! 3! m@ra‘aﬁmﬁ e U2

25 responses

@ Always effective HIT THTAT

@ Sometimes effective d-H yurdt
Just satisfactorily GdIsd

@ Generally ineffective TATHAT ATHTE!

@ Very poor communication ogd HHIR

4. The teacher's approach to teaching can best be described as fRreqor & forw fRresep & efyaiv ol
T 7] HAT ol Febell §

25 responses

@ Excellent 3PF

@ Very good Sgd 331
Good 31=3]

@ Fair TR

@ Poor W9




5. Faimess of the internal evaluation process by the teachers. fI&@I gRT 3fidR@ Wmﬁ
fesese

25 responses

© Always fair GO ey
@ Usually fair or3: fsg
Sometimes unfair &¥1-! g&dl
@ Usually unfair TT: T&TT
@ Unfair TeTdt

6. Was your performance in assignments discussed with you? &l 3119 & gRT fhU 7T 3rrgHc o
3fTUeh FEi i 7 i 71s Al

25 responses

@ Every time g9
@ Usually 3R
QOccasionally/Sometimes al-aHl

28% 20, @ Rarely 219G gl HHI
. @ Never a5l




7. The institute takes active interest in promoting field visit, study tour, training programs, etc. and

other opportunities for students. TRIF FHI & forw [ 3R 3/ &Wﬁﬁmﬁﬁmﬁﬁm%l

25 responses

@ Regularly Fafid w7 9

@ Often 3R
Sometimes &¥l-dt

@ Rarely 3G gl d!

@ Never &Yl gl

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and

emotional growth. 3Tqd! TRIT T FRIEUT 3R Mg Ueh... AFoTh SR HIaHTee faebr & giaeT waM &l gl

25 responses

@ Significantly 3rgufar §
@ Very well §gd 3@ 4

40% Moderately 3 &ol 9
8% @ Marginally $Hid 7 9
A @ Not at all fSega &t




9. The institution provides multiple opportunities to learn and grow. e Ui o aﬁ%ﬁﬂlﬁ
SRR Y& Bl §

25 responses

@ strongly agree TUfd: TgTd
@ Agree TgHA
Neutral d<¥f
@ Disagree 31¥gHd
@ Strongly disagree Tﬂﬂ:ﬂl@ﬂﬂ

10. Teachers inform you about your expected competencies, course outcomes and program

outcomes. RI&id SMTUD! HTTH! SfUTEHT Tecla, Treash ..ol Gﬂiwqﬁmﬁ%aﬁﬁﬁﬁlﬂﬂﬂﬁ%l

25 responses

@ Every time 991

@ Usually 3R R
Occasionally/Sometimes HUl-pul

@ Rarely 2194 gl &4l

@ Never 3 gl




11. Your mentor does a necessary follow-up with an assigned task to you.3fld&T mentor D! T

Fivd B & T T SMawaed S| brd el g

25 responses

@ Every time AN
@ Usually ¥HIR R

Occasionally/Sometimes -l

/ @ Rarely =14¢ ¢l &+
‘ @ | don't have a mentor HeX gl &

12. The teachers illustrate the concepts through examples and applications. Ref 3aTgRul $fR
3TN o AT Y SFURUNSA BT JUH P &

25 responses

@ Every time A

@ Usually 3R W
Occasionally/Sometimes -t

@ Rarely 314G gl Bt

@ Never a5l




13. The teachers identify your strengths and encourage you with providing right level of challenges.

R1efeh SMTTP! el I TGaH I 6, AR D] Fel R DI Gl IaH I g |

25 responses

O Fuly W d

@ Reasonably 3T
Partially 3fif31 ®U

@ slightly ST 8ga

@ Unable to Partially 3(if21% &0 Y &2 4
s

14. Teachers are able to identify your weaknesses and help you to overcome them. f1&fd 3{Tqa!
HHNA! D UG 3R I G2 B H YD A B H 9&H g

25 responses

@ Every time g9

@ Usually 3ifeererd
Occasionally/Sometimes it

@ Rarely 219G gl HHI

@ Never 4l gl




15. The institution makes effort to engage students in the monitoring, review and continuous quality
improvement of the teaching learning process. e .. A SE B! Iy S & fory T T el ¢

25 responses

@ Strongly agree JUId: TgHd
® Agree WgHd
Neutral dc¥]
@ Disagree 3¥gHd
@ Strongly disagree llﬂfﬂ:n’dﬂ%ﬂﬂ

16. The institute/ teachers use student centric methods, such as experiential learning, participative
learning and problem-solving methodologies for enha.. & &Iﬂllfffﬁ qu,l-q & o TR Iy & R |

25 responses

@ To a great extent HTHI G TF
@ Moderate Tifid
Some what ST dgd
@ Very little Sgd &H
@ Not at all & 75!




17. Teachers encourage you to participate in extracurricular activities. & 3! siidRad
iRt 3 4 e o fofy dieted Hvd g1

25 responses

@ Strongly agree JUfd: TgHd
@ Agree WgHA
Neutral Tc¥
@ Disagree 3¥gHd
@ Strongly disagree EUH JYgHd

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work. IR T WW%W WWWWWW%I

25 responses
©® To a great extent HTHI &G 0F
@ Moderate i
40% Some what 4181 §gd
8% @ Very little 9gd W
@ Not at all Fii 78

44%




19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while

teaching. WW@T%WWW@W}W@WWWWW%I

25 responses

@ Above 90%
® 70-89%
50 -69%
@ 30-49%
@ Below 29%

20. The overall quality of teaching-learning process in your institute is very good. 30 GRIF H
teaching learning WifchdT B! T Ural §gd 3 g

25 responses

@ Strongly agree qufd: ¥gHd
@ Agree I8Ud
Neutral dc®]
@ Disagree 3HgHd
@ Strongly disagree llﬂfﬂ: 3 gHd




21. The staff in the institution is cooperative and helpful. Y HHAR) gt oIk GEne g

[ 4

25 responses

@ strongly agree EUTF{: HeHd
@ Agree WgHA
Neutral dc¥y
@ Disagree 3¥gHd
@ Strongly disagree ‘Pfﬂ: SEHd

22. The institution has well-furnished support facilities-laboratory, sports complex, parking,

computers, classrooms etc. HRIF H 3fag] A¥g © TYu... - FIRITel, Wef URER, UIfehTT, ey, el 311ie g

25 responses

@ Strongly agree TUfd: TEHT
@ Agree WgHA
Neutral d<¥y

48%
80, @ Disagree 3¥gHd
. @ Strongly disagree I]Pf?k SeHd

4




23. Grievance redressal cell listen and extricate the student's problems. I FHaRU U1y A
Bl B YIS D1 AT d T FHIY feba|

25 responses

@ Strongly agree JUf: F§HA
@ Agree WgHA
Neutral dc¥

/ @ Disagree 3/HgAd
‘ @ strongly disagree JUic: SRFEHA

Suggestions by students:

Shed on parking area.
THT T AT Th FHATA TR Y

Make classes more attractive like use more group activities

1. Get less holidays before examination. 2. Regular classes of all subjects. 3. Wear college dress in
college etc

Explain the topic by using new examples
No

Bood behavior of teracher

No

Better timetable for classes

Provided better environment in classroom
No

3TTAITSsT

Three observations or suggestions to improve overall teaching and learning experience in institution
are: 1) Use better graphics and visual media to engage students well. ... 2) Try to reach every student
and ask for their doubts. ... 3) Make teaching a two way interaction.15

Involve parents 2.Make teaching a two way interaction.




good facilities

Increase facility such as modern classroom, campus
No
all over good!

Computers should be repaired in the computer lab. Proper arrangements should be made for vehicles
in the parking lot.

Its all good

Use better graphics and visual media

More use of ICT tools like projector.

More uses of projectors

Findings:

> Regarding the coverage of syllabus 60% of the students satisfied with the coverage more
than 85 per cent. .

»> 100 per cent of the students appreciated the prcParedncss of teachers with remark
‘thoroughly and satisfactorily’.
Around 80 per cent of the students appreciated communication skill of the teachers with
the remark ‘always effective’.
The fairness of internal evaluation process is well applauded by 92 per cent of the students.
72 per cent of the students got satisfied with the transparency of internal assessment. :
76 per cent of the students applauded the institution interest in promoting field visit, study
tour, training programs etc.
84 per cent of the students responded that institution facilitate them in cognitive, social and
emotional growth.
96 percent of the students agreed that institution provide multiple opportunities to learn
and grow.
92 percent of the students satisfied that teachers inform them every time about course
outcomes and program outcomes.
Around 88 per cent of the students applauded the cooperation of their mentor.
Around 92 per cent students are satisfied with the practical examples and applications
mentioned by the teachers while explaining the concepts.
Around 92 per cent students responded that teachers identify their strengths and guide
them.
92 per cent of the students feel that teachers can identify their weakness.

Around 88 per cent of the students are agreed that the institution make efforts to engage
them in the monitoring and continuous improvement of teaching and learning process,
v _ S— >
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Around 60 per cent of the students appreciated use of student centric methods of teaching
with remark ‘to a great extent’. 32 per cent of the students choose ‘moderate’ on this

statement.

92 per cent of the students agreed that teachers encourage them to participate in
extracurricular activities,

Around 44 per cent of the students appreciated the efforts made by teachers to inculcate
soft skill, life skill and employability skills for students with remark ‘to a great extent’.
Around 40 per cent ol the students choose ‘moderate’ on this statement.

Around 44% of the students responded that more than 70 per cent teachers use ICT tools
while teaching.

88 per cent of the students agreed with the statement that the quality of teaching-learning
process in the institute is very good.

92 per cent of the students agreed that the staff in the institution is cooperative and helpful.
Around 8 per cent of the students preferred to stay neutral on this statement.

84 per cent of the students agreed that the institution has well-furnished support facilities.
Around 92 per cent of the students agreed that gricvance redressal cell listen and extricate
the student’s problems.

Action Taken

v" Faculty members are encouraged to implement student-centric teaching . |
methodologices, including participative, experiential, and collaborative learning. “
These can be effectively incorporated through activities such as workshops,
seminars, virtual labs, activity-based learning sessions, flipped classrooms, guest " :
lectures, group discussions, debates, and the formation of peer learning groups. i
Additionally, teachers are advised to leverage ICT tools, such as Google Classroom, |
PowerPoint presentations, and online quizzes, to enhance engagement. These tools
can also be used to facilitate activities like language games, poster presentations,
and other interactive exercises.

Mentors are encouraged to offer appropriate guidance to students in addressing
challenges related to conceptual understanding of subjects, improving examination
performance, or overcoming issues that hinder their personality development.

Conveners of various cells and committees are instructed to actively promote and
facilitate student participation in programs and events at inter-college, university,
state, national, and international levels.

Principal N v Convener, IQAC
Indira Gandhi National College ' : Indira Gandhi National College
LADWA Distt. Kururkshetra Ladwa-136132 Distt. Kurukstict
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